
 

 

Consulate General of the United States of America 

         Mumbai, India  
 

 

 

 

 

 

Passport Number: ______________________________ Date: _________________ 

 

 

Dear Visa Applicant: 

 

The Department of State’s Bureau of Consular Affairs is currently experiencing technical 

problems with our overseas passport and visa systems.  This issue is not specific to any 

particular country, citizenship document, or visa category. We apologize for the inconvenience 

and are working urgently to correct the problem and restore full operability. 

 

Because your application for a U.S. visa was made after June 8, 2015, you are affected by this 

delay.   

 

Please return at your scheduled interview time on Wednesday, June 24 with the following: 

 

□ A new DS-160 (CEAC confirmation sheet) https://ceac.state.gov/genniv/ 

 

□ A recent visa photograph on a white background.  

 

□ Your appointment letter 

 

 

You do not need to make a new appointment.  You do not need to pay your application fees 

again. 

 

You will need this letter in order to enter the Consulate General compound. 

 

For any other questions, please visit our website at www.ustraveldocs.com/in 

 

https://ceac.state.gov/genniv/

